
RETAIL CERTIFICATE PROGRAM 
Are you interested in working in the retail industry? If so,  
this certificate training will give you a good start to success! 

Tuesday, October 24 – Thursday, October 26, 2017* | 

9:30am-2:30pm  

This training includes: 

 Customer Service and Cash Register Training 

 Learning to prepare your résumé and find jobs in the retail industry  

 Certificate upon completion of all workshops 
  

For more information and to register, please contact us at 
wszeto@ywcatoronto.org or by phone at 416.266.0303. 

SPACE IS LIMITED.  

* Must attend all three sessions 
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